
 

 

Frequently Asked Questions (FAQs) 

 Who is funding this programme?  

The programme is match-funded by Transport for London and Team London Bridge.  

 

 My business is just outside the Team London Bridge area, can we still take part in the programme?  

Yes, but we only have funding for 15 businesses outside of the area so you’ll have to act quickly!  

 

 When will the programme finish?  

The programme will finish in April 2020.  

 

 How much subsidy is available for my business?  

Businesses can receive up to £700 in subsidies.  

 

 What’s the catch?  

There is a small catch, we require five minutes of feedback on your cargo-bike operator. Subsidy 

payments are made to your business on receipt of an operator performance evaluation log 

 

 What is the aim of this programme? 

The aim of the programme is to create a preferred suppliers list based on customer feedback, to 

increase the use of cargo-bike deliveries in the London Bridge area, and to increase the efficiency of 

freight movements across the city.  

 

 Why cargo bikes and other cycles?  

Cycles create zero emissions while in use, they help reduce congestion, are easy to park, are quiet, 

have lower running costs, are ULEZ compliant and often have faster delivery times.  

 

 What is the load capacity of a cargo bike?  

Most cargo-bikes are electric assisted, allowing them to carry heavy loads. The largest bikes in London 

have a load capacity of 500kg.  

 

 What services can be delivered by cargo bike?  

Our directory includes, but is not limited to: caterers, couriers, graphic designers, office suppliers, a 

taxi service, and tradespeople people who arrive by bike.  

 

 I would like my business to start using cargo bikes to service the London Bridge area, and we would 

like to join the supplier directory, is this possible?  

Yes, either your business buys a cargo bike, in which case we can recommend shops and help you gain 

a portion of the £2 million in government funding available for cargo bike purchases. Alternatively, we 

can pair your business up with the ideal courier/distribution company who all use cargo bikes for their 

operations in Greater London. Once you are using bikes, we will add you to the directory.  

 

 

https://www.teamlondonbridge.co.uk/our-bid-area
https://www.energysavingtrust.org.uk/transport/freight-and-retrofit/ecargo-bike-grant-fund

