Southwark Environment Department — Afternoon. Walk about this morning. Generally excellent but
two noted concerns re (a) escort cards and (b) lunch time cover. Regards, Shane
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| will speak (e-mail) with Beckett House (Home Office) on St. Thomas Street directly (and will copy
you in) about their queue but could you please keep an eye. An ongoing issue for which they need to
take appropriate responsibility.



Lunch-time cover

Nadia noted to me on returning from lunch the bins on Duke Street Hill were overflowing. Previous
photos highlighting the same lunch time concern. Can you outline the cover at lunch time. Looks like
this needs review. Also, the bins there are awful. Can we take them out and replace with higher
capalcity standard Southwark bins? Happy to discuss.
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Escort Cards

Cards in the majority of the phone boxes this morning. I’'m not confident that the sweepers are
paying sufficient attention to this as per the contract. | continue to remove on a daily basis. New
card = 079 0102 1587. Can this be reiterated to the team please. | will also forward to the police.
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Shane Clarke

Environmental Programme Manager
T:020 7407 4701
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